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STANDARD TERMS AND CONDITIONS

1. Definitions

In these terms:

- **Australian Consumer Law:** Refers to Schedule 2 of the *Competition and Consumer
Act 2010 (Cth)*.

- **Business Day:** A day that is not a Saturday, Sunday, or public holiday in Melbourne,
Victoria.

- **Claim:** Any demand, claim, action, or proceeding brought by or against a party,
arising in contract, negligence, or statute.

- **Contract:** Any agreement for a supply from us to you.

- **Corporations Act:** Refers to the *Corporations Act 2001 (Cth)*.

- **Holding Period:** The agreed time (as specified in a quote or defaulting to three
months) for storing goods after manufacturing completion or arrival at our premises.

- **Insolvency Event:** Includes events such as bankruptcy, liquidation, inability to pay
debts, or any analogous event under the *Corporations Act*.

- **Liabilities:** Claims, losses, damages, or expenses of any kind, whether contingent or
not.

- **Non-Standard Goods:** Goods made or sourced to your specific requirements,
including those printed with your logos or artwork.

- **PPSA:** Refers to the *Personal Property Securities Act 2009 (Cth)*.

- **Supply:** Includes our provision of services (e.g., design, manufacturing,
warehousing) and/or goods.

- **We/Us:** O.E. & D.R. Pope Pty Ltd (ACN 007 645 810), trading as Pope Packaging.

2. Payment Terms

- Payments must be made electronically, not by cash or cheque. Credit card payments
are subject to an administration fee.

- Deposits of up to 90% may be required for non-standard goods, with balances due
before dispatch.

- GST is payable with each invoice. You may not withhold payments pending third-party
payments.

- Overdue payments accrue interest at the Australian and New Zealand Banking
Corporation Limited’s Business Variable Reference Rate plus 2%.

- If payments are overdue, we may suspend or cancel supply and take possession of
goods until payment is resolved.

- Payments are only deemed received when cleared funds are available.

3. Delivery and Acceptance
- Goods must be collected or accepted by the end of the holding period. Uncollected
goods may incur storage fees or be on-sold.
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- Delivery timelines are based on agreed schedules or as specified in quotes. Delays
beyond our control may result in adjusted timelines.

- Goods are deemed accepted within 48 hours of delivery unless notice of non-
acceptance is provided.

- Returns of defective goods are subject to inspection, and non-defective goods may
only be returned with prior written approval.

4. Liability and Warranty

- Liability is limited to repair, replacement, or refund in accordance with Australian
Consumer Law (ACL).

- We are not liable for consequential losses, including lost profits, revenue, or
opportunities.

- Remedies for ACL guarantees include repair, replacement, or refund for major failures.
Minor failures will be rectified within a reasonable time.

- Claims for shortages in delivery must be made within seven days of delivery.

- For non-standard goods, variations of up to 10% in quantity are acceptable, with price
adjustments made on a pro-rata basis.

5. Intellectual Property

- You warrant ownership or rights to all intellectual property provided to us for use in your
order. We are indemnified against third-party claims arising from your materials.

- Designs and drafts not used in final goods remain our intellectual property.

- Claims of intellectual property infringement will be addressed with remedies, including
design modifications or compensation.

- Proprietary goods and specifications remain our property and cannot be used for
reproduction without our consent.

6. Force Majeure

- We are not liable for delays or non-performance caused by events beyond our control,
including labor disputes, natural disasters, or government actions.

- Contracts may be terminated 30 business days after a force majeure event prevents
performance for standard goods. For non-standard goods, this period is extended to 90
business days, provided manufacturing has not commenced.

7. Additional Provisions

- **Confidentiality:** All information provided in quotes, pricing, or specifications is
confidential and must not be shared without consent.

- **Termination:** Contracts may be terminated for insolvency events, material breaches,
or other specified causes, with rights preserved for existing obligations.

- **Governing Law:** These terms are governed by Victorian law, with disputes subject
to Victorian courts’ jurisdiction.



